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Prior Authorization and Post Procedure Authorizations:
CT Medicaid Prior Authorizations
CO/Dental Benefit Management/ BeneCare
555 E. City Ave., Ste. 600
Bala Cynwyd, PA 19004 

Enrollment Documents:
Gainwell Technologies
Provider Enrollment Unit
P.O. Box 5007
Hartford, CT 06102 -5007

CTproviderenrollment @gainwelltechnologies.com

MEMBER SERVICES (855 -CT -DENTAL)   855 -283 -3682

FAX 860 -674 -8174

PRIOR AUTHORIZATION (PENNSYLVANIA) 888 -445 -6665

SR. DIRECTOR - NETWORK DEVELOPMENT
AND PROFESSIONAL SERVICES

Michael Massarelli
860 -507 -2303

NETWORK DEVELOPMENT TEAM
Sue Wydra             860 -507 -2307
Sue Napolitano     860 -507 -2328
Norma Liistro         860 -507 -2319

Meet the Team



Helpful Resources
Resource Link Step -by-Step Guides

CTDHP Main Website https://ctdhp.org

CTDHP Fee Schedule https://ctdhp.org/dental -fee-schedule/pdf/

Dental Provider Manual https://ctdhp.org/provider -manual/

CTDHP Provider Benefit Resource Tool https://ctdhp.org/provider -benefit -resource/
How To Use the Provider Benefit 
Resource Tool  

CTDHP Secure Provider Portal https://ctdhp.org/dental -providers/login/

Provider Authorization Submission 
Submitting a Prior Authorization 
Request 

Periodontal Authorization Submission Submitting an Orthodontic or 
Periodontic Prior Authorization 
RequestOrthodontia Authorization Submission

Member Eligibility Look Up How To Check Member Eligibility and 
Dental Treatment HistoryMember Dental Treatment History Look Up

Member Medical Claims History Look Up
How To Access Medical Claims 
History Report

Checking Authorization Status
How To Check Prior Authorization and 
Post Procedure Review Requests

CTDHP Secure Oral Health Navigation 
Referral Portal

https://ctdhp.org/refer -a-client/
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Provider Landing Page

ctdhp.org/dental -regulations -providers/
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What Providers
Need to Know Flyer

What Providers Need to Know.pdf



What Providers
Need to Know Flyer

What Providers Need to Know.pdf



Provider Benefit Resource Tool

ctdhp.org/provider -benefit -resource/



How to Videos for On -Demand Learning

Provider Manual: How To Videos YouTube Playlist

https://youtube.com/playlist?list=PLDIVNr1afngw&si=_rAb8k54H0qKHlzS


Fee Schedule

ctdhp.org/dental -fee-schedule/pdf/



Questions?



MEMBER SERVICES (855 -CT -DENTAL)   855 -283 -3682

FAX 860 -674 -8174

PRIOR AUTHORIZATION (PENNSYLVANIA) 888 -445 -6665

SR. DIRECTOR - NETWORK DEVELOPMENT
AND PROFESSIONAL SERVICES

Michael Massarelli
860 -507 -2303

NETWORK DEVELOPMENT TEAM
Sue Wydra             860 -507 -2307
Sue Napolitano     860 -507 -2328
Norma Liistro         860 -507 -2319

Thank You for Attending!

Contact Us
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